1.NoAwtikn Awaxeipiong Napamovwv GREEK
« KaBe TTapdaTrovo Tmou Ba uTToBaAAeTal Ba peletatal Steodika

» Qo UTTAPXEL SlKaLN AVTLUETWTTION TTPOC ToV evdladePOIEVO Kal TTPOG
OTToLOSATTOTE dTolo Tou MpoowTTkol / AvOpwITvou Auvaikol oTo oTToio
TmOavov va yivetal avadopd oto TTapATTovo.

» Qa tnpeltal Tavta n Tpootacia TPOCWITTIKWVY de60UEVWV OTTWG AUTA
kaBopiletal aTrd v EupwTaikn Evwon kot tov oxetikd Nojo.

» Ta TTapaTrova Ba kataypddovrtat kot 6a avaAUovTol 0 TAKTA XPOVIKA
SlootUaTa yLo Tov EVIOTTOMO Kol TNV €TTIAVon TTpoBAnatikwy Stadlkaclwy Kot
TTPAKTIKWY Kal TV aTroduyn eTTavaiadBavoevwy TTopaleipewy.

 To MpoowTTikd tou Eevodoyeiou Ba ekTTaldeVeTAL CUVEXWE KOl Ba €xeL Gldeon
TpocBaocn otnv TTOALTIKA Slaxelplong Twv TTapaTTOVWY, |UE OTOXO TTAVIOTE TNV
aTToteAecpatikn Slaxeiplon Toug.

» To Alowkntikd ZupBouAlo, n AlevBuvon kat to NPoowTTko avayvwpilouv To
Swailwpoa yla uTToBoAR TTapaTToVoU Kal ival TTpoonAwJEVoL 0TOV 0TOXO yLa
Sikatn kat aTroteAecatikn eTTiAuon TTpoPAnUATwWY TTou TBavov va TPoKUTTTOUV
QTTO TLG UTTNPEGCLEC TTOU TTPOCHEPOUV.

2.Awadwkaoia YmoBoAng MapaTmovwy

H SlatuTTwon Tapadrévou r oneiov Tpog BeAtiwon aTro SLalEVOVTEG,
ETTLOKETTTEG KoL TTPOCWTTLKO, [ITTOPEL vaL YIVEL

* glte TTpodopIKA, KATA TN SLAPKELA TNG TTAPOXNG UTTNPECLWV OTOUG SLAIEVOVTEG N
ota AolTTd evlladepoeva [UEpn

e g{Te UEOW ETTLOTOANG 1 OXETIKOU gyypadou, To oTToio o evdladepolievog
ETTLOKETTTNG UTTopEl va aTTooteilel aTT’ euBeiag oto Eevodoyxeio

* £(T€ yPATTTWG KATA TNV TTopoucia tou evéladepodievou oto Eevodoxelo, 6TTou o€
OUYKeEKpPLUEVEC Bgoelg stands eival toTToBetnUévo to “EviuTro yia tnv YIToBoAn
MNapaTrovwy — Mpotdoswv BeAtiwong”, 6TTou o evlladepdievog ta
TTapaladBAavel, To OUUTTANPWVEL KOL KATOTTLY TOL TOTTOOETEL Ue €61KO dakeNo ota
£161KA KuTia CUAAOYAG QUTWV

* OUYXPOVWG TTaPATTOVO 1 onjelo TTpog BeAtiwon UTTopel va SLatuTTwOEL kat aTro
MEANOG TOU TTPOCWITIKOU, akoAouBwvTag Ta oXETIKA avadepodpeva otn Aladikacia
«Mn Zuphopdwoewy / AlopBwTikwv Kot MPOoANTTTIKWY EvepyeLwv»,



« EMITPOCOETA, TTapATTOVA TTPO¢ To Eevodoxeio evdéxeTal va SLatuTTwOouy,
€MEOQ, JEOW TWV EpWTNUATOAOYIWY LKAVOTTOINONG TTOU ATTOCTEANOVTAL ATTO T
evlladepoeva HEpn, oudwva e tn Stadikacia «Métpnaon IkavoTroinong
EvSladepoévwv Mepwv».

3. Xpovikn ditdpkela StekTepaiwong MapaITovwy

Av n aTTavtnon oto TTapaTrovo dev eival edikto va §o0et aueoa, n diepevvnon
Tou Ba yivetal eVvtog TV TTaPAKATW XPOVIKWY TTAALCiwV:

ATTootoAn BeBaiwong TTapalafng TapaTTovou eVvtog 2 epyACLwY NEPWY
aTTé TNV NHEPonvia Tapalafng.

To TrapaTrovo Ba Siepeuvaral eviog 15 epydoidwy nUepwy Kat Ba
OTTOOTEAAETAL OTN CUVEXELO N ATTAVTNON.

Y€ UEOVWIEVEC TTEPLTTTWOELG OTTOU ATTALTELTAL TTEPLOCOTEPOC XPOVOG YLa
evbehexn dlepelivnon, Ba altolUAoTE ypaATITWG TTOpATOCH. ITNV ETTLOTOAN Ba
avadEPOUE, EKTOC ATTO TIG ETTLTTPOCOETEC TTAnpodopieg TTou TTBavov va
XPELOOTOU UE, TIG EVEPYELEG OTLC OTTOLEG £XOUJE NON TTPOPEL KL TLG EVEPYELEC TTOU
TTPOKeLTOL va yivouv yla Tnv oAokAnpwaon tng Slepelivnong, WoTe N evnépwon va
elval TARpnc.



1.Complaints handling policy ENGLISH
« Every complaint submitted will be thouroughly investigated

» There will be fair handling for the complaining person,as well as for
allegations against any staff member possibly involved.

« We always follow GDPR rules and regulations

« Complaints will be logged and analysed regularly in order to find and
resolve problematic procedures and practices and avoidance of repeated
failure.

« The Hotel Staff will be continuously trained and will have full access to
the Complaints Handling Policy,in order for the complaints to be handled
the best way.

« The Board,The Management and the Staff acknowledge the need to
submit a complaint and are focused in the target for a fair and effective
resolution of problems that may arise,as a consequence of services.

2.Procedure of Complaints Submission

Complaints or points for improvement by residents, visitors and staff can
be:

« orally, during the provision of services to residents or other interested
parties

« by letter or relevant document, which the interested visitor can send
directly to the hotel

« or in writing in the presence of the interested party at the hotel, where
in specific places stands is placed the "Form for Submission of Complaints -
Suggestions for Improvement", where the interested party receives them,
completes them and then places them with a special envelope in their
special collection boxes

« at the same time a complaint or point for improvement can be
expressed by a member of staff, following the relevant provisions of the
Procedure "Non-Compliance / Corrective and Preventive Actions",

« In addition, complaints to the hotel may be made, indirectly, through
satisfaction questionnaires sent by interested parties, in accordance with
the "Measurement of Stakeholder Satisfaction" procedure.

3. Timeframe of Complaints’ Investigation

If immediate response is not possible, complaint will be investigated
within the following timeframes:



« Sending a receipt of complaint within 2 working days from the date of
receipt.

« The complaint will be investigated within 15 working days and then the
response will be sent.

 In individual cases where more time is required for a thorough
investigation, we will request an extension in writing. In the letter we will
mention, in addition to the additional information that we may need, the
actions that we have already taken and the actions that are to be taken to
complete the investigation, so that the information is complete.



